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Levels of Service for the Bow Island Fire Department  F-00-01 

Date: May 24, 2022 

 

Policy Statement: The Town of Bow Island recognizes that within the municipal 

boundaries of the Town, residents and visitors can be exposed to a variety of 

emergency events whether natural or man-made. The Town of Bow Island also 

recognizes that when a response is provided, the level of service for that response may 

differ in various areas of the Town and beyond for various reasons.  

 

Definitions: 

1. Awareness Level- Responders will recognize risks and hazards, secure the area and 

call for trained assistance. 

2. Operations Level- Responders will take defensive action to control the incident.  

3. Technician Level- Responders will initiate offensive action to bring the incident under 

control. 

 

Policy: 

 

1. All members of the Bow Island Fire Department and Medical First Responders 

 will be encouraged to be familiar with the Alberta Occupational Health & Safety 

 Code, Alberta Code of Practice for firefighters and National Fire Protection 

 Association or other standards. Training will be provided as required. 

2. Council recognizes that when a response is provided the level of service of that 

 response may be different in various areas of the Town. A response may differ 

 for the following reasons.  

 (a) The geographical size and layout of the Town 

 (b) Adverse weather conditions 

 (c)  The location, staffing, and training levels of the emergency response  

  members, and other agencies providing emergency services within the  

  region. 

 (d) The differing availability of water for fire suppression purposes within the  

  Town. 
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 (e) Multiple or simultaneous emergency events 

 (f) Reliance on contract emergency support services 

 (g) The limited resources that the Town can expend on training emergency  

  personnel and on the purchase of equipment when compared to different  

  types of emergencies for which training, and equipment are available.  

3. Levels of Service 

Subject to availability of resources and personnel, Council establishes the 

following levels of service contained in this Policy and  such further levels of 

service or changes amended by Council from time to time.  

 

 Emergency Responses: 

(a)  Fire and emergency service equipment shall be deployed for all 

emergencies as where it is determined that they are required and practical 

to do so. 

 (b) When possible, the fire departments shall respond to all structure fires,  

  motor vehicle collisions, rescue calls, hazmat incidents, and wildland fires.  

 (c)  Fire department members that drive any fire apparatus, must hold a valid  

  Alberta Drivers’ License with the proper Class for that unit. 

 (d) At no time will any fire department member respond to a call or operate  

  any fire apparatus under the influence of drugs or alcohol.  

 

 Structural and Wildland Fires: 

 (e)  The fire department will provide structural and wildland firefighting at the  

  Technician Level. 

 

 Rescue Calls:  

 (f) The fire department will provide extrications for all motor vehicle collisions  

  and rescues at the Technician Level. 

(g) The fire department will provide rope rescue at the Awareness Level such 

as Low Slope (Embankment) Rescue and Awareness Level for High Angle 

Rescue. 
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 (h) The fire department will provide surface water and surface ice rescue at  

  the Technician Level. 

 (i) The fire department will provide any other rescue services at the   

  Awareness Level and where possible, the Operations & Technician Level.   

 

 Hazmat: 

(j) The fire department shall provide Hazmat responses at the Operations 

Level.  

  

 Medical Emergencies: 

 (k) When a Priority Dispatch System identifies the need for a fire services  

  response to a medical emergency, the fire department shall provide  

  assistance to the Emergency Medical Service agencies  

 (l) At a medical emergency, the fire department shall operate at the Medical  

  First Responder (MFR) Level. Only members trained with a higher level of  

  Emergency Medical training can provide that additional medical aid as  

  long as it’s within their scope. Those said members must be registered  

  through the Alberta College of Paramedics. 

 (m) A fire department member may be asked to drive an ambulance on behalf  

  of the Emergency Medicals Services agency to the health care facility.  

  That said member must hold a valid Alberta Driver’s License.  

 (n) The fire department will not transfer patients under any circumstances in  

  any fire department apparatus, unless directed to do so by Emergency  

  Medical Services.  

 

 Disaster Services Response 

(o) In the event that there has been a declaration of a local emergency or 

disaster, the fire department will operate in accordance with the 

Emergency Management Plan and under the direction of the Director of 

Emergency Management.  
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4. Mutual Aid Agreements 

  

 In the event of a mutual aid response, a staffing of firefighters will be retained in 

 enough quantity to provide the initial fire protection within the Town of Bow 

 Island.   

 Fire and emergency services may be made available at the request of the 

 RCMP, the CAO, another fire department or emergency management agency. All 

 requests and confirmation of response should be relayed through a Priority 

 Dispatch System.  
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Training Requirements  

Emergency Service Provided: Service Level or Standard 
Pre-Emergency Planning NFPA 1001 Level 1&2 

Incident Command Services ICS 100 

Structural Fire Fighting  Interior & Exterior operations – NFPA 1001 Level 1&2 

• The decision of an Offensive or Defensive Attack will 
be made by the Incident Commander based on 
conditions upon arrival to the structure fire scene. The 
Incident Commander will also base the decision on the 
skill of the firefighters on scene.  

• Whenever possible, firefighters will enter occupiable 
space to provide fire suppression and search for 
victims 

• Within a structured plan, we will risk a lot to save a life 

• Within a structured plan, we will risk a little to save 
property 

• We will risk nothing to save lives or property which are 
already lost 

Wildland Fire Fighting  Grassland Wildfire Operations S-100G 

Rescue Vehicle & Machinery Rescue – Advance Extrication  
Ice and Water Rescue – Technician Level as per NFPA 
1006 Standards 
Rope Rescue – Awareness Level  

Hazmat NFPA 1072 Hazmat Awareness & Operations 

Medical First Response AHS MFR Response Protocol 

• Standard First Aid – CPR Level C 

Inspection 
 
 
 
 
 
 
 
 

Safety Codes Act 
Per Council Approved Quality Management Plan 
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Other Services and Authorities 

 
 
 
 
Respond to public complaints, including; 

• Fire pits 

• Alarms 

• Unknown odors 
 
Administer Fire Services Bylaw: 

• Issue fire permits 

• High Level Fireworks- Issue fireworks display permits 
(Director & CAO only) 

• Low Level Fireworks- Inspect retail locations annually 
and issue permit to sell and store fireworks if in 
compliance 

 
 
Mutual Aid Responses:  
 

• In accordance with Council approved mutual aid 
agreements and established protocols.  
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Apparatus Response within Town of Bow Island 

 

Structure Fire 

• Engine 1 – Fire suppression 

• Engine 2 – Fire suppression  

• Rescue 1 – Rescue  

• Rescue 3 – Incident Command  

 

Motor Vehicle Collision 

• Rescue 1 – Rescue  

• Rescue 3 – Incident Command, Traffic Control 

• Engine 2 – Fire Suppression, Rescue (if needed) 

 

Medical First Response 

• Rescue 3 
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Apparatus Response within County Fire Service Area 

 

Structure Fire 

• County Tender – Water supply 

• Engine 2 – Fire suppression  

• Rescue 1 – Rescue  

• Rescue 3 – Incident Command  

• Note – Immediately dispatch two nearest county tenders for additional 

water supply 

 

Motor Vehicle Collision 

• County Tender – Fire Suppression, Traffic Control 

• Rescue 1 – Rescue  

• Rescue 3 – Incident Command, Traffic Control 

• Engine 2 – Rescue (if needed) 

 

Wildland Fire 

• County Tender – Fire Suppression, Water Supply 

• Rescue 3 – Incident Command, Wildland Firefighting Equipment 

 

Medical First Response 

• Rescue 3 – MFR Equipment 

 


